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( ) What is...
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How does...strengths-based practice
work?

The Care Act 2014 guides what people working in adult social care do.
The Act says that people working in adult social care must promote

the wellbeing of all people in communities. Their main aim is to help
you achieve the things that matter to you, by finding out about you and
taking your views, wishes, feelings and beliefs into account. This means
recognising that people are the experts in their own lives.

Strengths-based practice involves thinking about what you and your
community can do for yourselves, with the right support from the right
people working alongside you. This moves away from just thinking about
problems and things you can’t do, though these are important too.

You will be asked questions to help you to think about:

> what you want to achieve
> whatis important to you
> what things have worked for you in the past

> what things are working now.

Professionals will be interested in your life and will spend time getting to
know you, your home, your community, and any other organisations that
are working with you.

There may be times when you would like to do something new or try
something different. People in your personal or professional support
network might want to talk to you about how to do this safely. If this
happens you, and the people close to you, will be asked about how you
can be best supported to reduce any risks.




How do...I know if things are working
well?

You will:

> be asked questions that make you feel involved and be able to talk
about what is important to you

> feel like you are supported to make choices that work for you,
including trying different things and being able to change plans

> be as involved as you want to be in any conversations that are had
about planning your support

> know who you are working with, who is supporting you, who to
contact and how to contact them

> be asked who else you would like to be involved in supporting you,
and those people will be asked for their views if you want this to
happen.

> be supported to contribute to writing your records and plans, if you
would like to do this.




Practical advice

Think about what is most
important to you in your life,
what is good and what works
at the moment. Then think
about what might help to
make things better.

Think about who you would
like to support you to make
decisions about your care
and support. How would you
like them to be involved? If
you can’t think of anyone, ask
for an advocate. Advocates
are independent from the
local authority and the NHS.
They are trained to help you
understand your rights and
support you to express your
views, wishes and feelings.
They can also support you to

provide feedback on services
you receive, and help ensure
your voice is heard.

Ask questions if you don’t
understand things. Ask for

information to be presented
in different ways if that
would help.

Take your time to make
decisions and speak to as
many people as you need to
in order to help you make
them. Stay focused on the
things that matter to you.
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